traveiNT)

SAP Concur

Important Changes to travelND Booking Tool
July 31, 2025

New Evolution of Travel
SAP Concur, our travel and expense platform vendor, is introducing
a new look for the travelND booking tool, which will be available
on July 31, 2025. A preview video_of the new travel booking tool has
been provided by Concur. Please note that some screens may
appear slightly different in our Notre Dame travelND site.

The screenshots below are examples of what you will see when
booking airfare in the new user interface on July 31st.

The new car rental booking experience offers users the following major
improvements:

**Time savings: Optimized booking workflows and faster checkout process.

**Sustainable options: Comparison in CO2 emissions between offered
vehicles, and additional filter options on hybrid and electric cars.

**Search capabilities: Search capability that combines off-airport and on-
airport locations, providing a more streamlined user experience.

**Content: Increased content sources, better imagery, and richer
descriptions, all consolidated into one view.

The car search result shows the filters across the top. You can select the
filters to narrow your search results.


https://https://www.youtube.com/watch?v=bWii9LiN1aU
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Detailed information is viewable when you select the car option of your
choice.

After you select the car of your choice, the "Review and Book" screen
appears showing the following:

** Car details
** Traveler Information
** Rental car Preferences / special requests

** Rental Car Cost

The new hotel booking experience offers users the following major
improvements:

**User experience: Simple and smooth booking experience including a
more user-friendly and intuitive user interface.

**Time savings: Optimized booking workflows and faster checkout process.

**Sustainable options: Display of the property’s sustainability certification,
carbon emissions and sustainability scores, and additional filter on hotel
properties that have sustainability certifications.

**Search capabilities: Search capability providing a more streamlined user
experience.

**Content: Increased content sources, better imagery and richer
descriptions, all consolidated into one view.

The hotel search result shows the filters across the top. You can select the
filters to narrow your search results.
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Selecting "View Rooms" option allows you to see the details of the hotel and
the room options.

After you select your room type, the "Review and Book" screen appears
showing the following:

** Hotel and room details
** Traveler Information
** Room Preferences / special requests

** Payment Information (credit card payments only)

The newsletter on airfare booking changes we sent in May is available on
our website.

All training quick reference guides and the UDEMY travelND training course
will be updated to reflect these changes after the go-live date of July 31.

e UNIVERSITY OF

5/ NOTRE DAME

Procurement Services
travel@nd.edu
574-631-4289




